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Latest Enhancements

The following features were enhanced for this release:

Callbacks Admin
Adjust Callback Wallboard Auto Refresh Frequency in Callbacks Admin Instance Settings

The refresh frequency for the Callbacks Wallboard is now customizable within the Callbacks Admin Instance Settings. Access the Callback
Wallboard Auto Refresh Frequency (In secs) setting and enter the number of seconds between each refresh into the Value field.

Queue Settings Instance Settings Status Retry Settings | Audit Bulk Upload

Group Type | All ~ Characteristic Editable ~

Setting Name Callback Wallboard Auto Refresh frequency (in secs)

Callback Rention Days
Callback Wallboard AUto Description: Callback wallboard Auto Refresh Code Value: CB_WB_REFRESH_FREQ

Refresh frequency (in secs) frequency (in secs)

POD: 067
Customer Phone Number
Prefix
Customer Prompt Enabled @ Walue: (in seconds)
Customer side Prompt ° 5 o)
DB HeartBeat Interval 4

Users and Bulk Request

Support for Hyphens, Periods, and More Special Characters in the Username, First Name, and
Last Name Fields

When creating, cloning, or editing a agents and supervisors, you can now use hyphens (-) and periods (.) within the Username,
First Name, and Last Name fields.

Clone User: admin Clone User: admin
User Info Collections User Info Collections
You are about to clone Portal Administrator's user You are about to clone Portal Administrator's user
This will copy all Access, Agent Teams, Skills, and Se This will copy all Access, Agent Teams, skills, and Set
Username Username

First Name Last Name First Name Last Name

Lione McLaughlin Lione McLaughlin

With the addition of the hyphen and period characters support, these fields now support the following ASCII characters:

AB|CIDIE[F|GIH|[ I [J|K|LIM|N|O|P|Q|R|S|T|UIVIWIX|Y|Z
alblc|dlelflglhli]jlk{Im|njolplaglr|s|t|ulviw|x]|y]|Z
Q11]2|3|4|5|6|7(8[9]~| |$|"|&](]) -1 )

This change also applies to the Bulk Request feature.
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