|Access to Modules

\ e To Acc

| Access To Adminsraton

| Acosss o Agent Teams

| s ioneniosin

\ S ap—

e caivein

_ AccessteCamackasen 1 1 T 0 0 1 U 0 0 r P 0 I T I [
I Y Y S NN S [ S Y S S S [N N S S

[Ty e —

Rooes To Csha Adston
Access to Usage

Manage Accoss Groups.
‘AddiRemove Colisctions to Group.

Remove Reasons To Team

erace St s
te Biling Uit
Delete Biling Unit
C
o Users To Billng Unit
Manace Buk Load
Buk Request
Manage Campaians
Edit Campaign
anace Colctons
Remove Groups to Collection

\

|

|

|

|

|

\

\

\

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

\

\

|

|

|

|

\

\

|

|

|

|

|

|

\

\

|

|

|

\

|

|

|

|

\

|

\

|

\

\

| s oue
| Croato Cotctions

| peete

\ # Cotectons

e Gt Fow oplcatins

" Creat Gontact Fow Applcatons
| createSulGrow

| i Contact Fow Apps.

| Unlock CF Applation

| Dalets Contact Flow Aops

| Deploy Contact Fowto Producton
| Deploy ContactFlowto Test

| Manage Departments.

" hnor s o s
| create Depa

| Some e

| e Doparment

[ Manage icRoute Admin Features

| Crate cRoute Control

| Delets cRaute Contro

| Manage icRoute m:
\ icRouts Cantrls
\
|
|
|
|
|
|
|
|
\
|
|
|
|
|
\
|
|
|
|
\
|
|
|
|
|
|
\
|
\
|
|
|
|
|
\
|
|
|
\
|
|
|
|
\

Manage Prones.
'Add Cisco Jabber Phons.
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